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m CID Mission Statement
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The Office of Tax and Revenue (OTR) Criminal
Investigation Division (CID) serves the District of

Columbia by investigating potential criminal violations of
the District tax laws and related offenses in a manner
that fosters confidence in the District of Columbia tax
system, promotes compliance with the District’s tax laws
and brings about the highest level of voluntary
compliance.




CIR o orGaNIZATION

OFFICE OF TAX AND REVENUE

CRIMINAL INVESTIGATIONS DIVISION - Investigates potential
criminal violations of the District tax laws and related offenses.

ADJUSTMENT UNIT — Performs return adjustments in ITS and
MITS. Critical component to the perfection of the tax return.

RETURN INTEGRITY UNIT — Reviews every individual tax return
submitted to The Office of Tax and Revenue (OTR) to ensure
revenue protection and fraud prevention efforts.

These three units are critical to fostering confidence in the
District of Columbia tax system, promote compliance with the
District’s tax laws and brings about the highest level of
voluntary compliance.




OR Goals

OFFICE OF TAX AND REVENUE

> Aggressively Protect the Revenue of the District
by Denying Frivolous Claims.

» Pursue Criminal Charges Against Willful Violators,
both Preparer’s and Taxpayers.

> Business Results -
Case Openings, Pros Recs, Sentencing, Cycle Time




m RETURN INTEGRITY UNIT
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» Established Core Group to Identify Identity theft, Fraudulent Tax
Returns, and Preparer and Taxpayer Schemes

» Aggressively Protect the Revenue of the District by Denying
Frivolous Claims

» Pursue Criminal Charges Against Willful Violators, both Preparers
and Taxpayers.




RETURN INTEGRITY UNIT
~ W — cont’d

» Implementation of Fraud Detection Service (FDS)

Taxpayers selected for the identity verification process can now
complete the verification quiz via the online portal, MyTax.DC.gov

Taxpayers who receive a notice to verify their identity or tax return

information can now provide their response via the online portal,
MyTax.DC.gov




RETURN INTEGRITY UNIT
~ W — cont’d

» Highlights

Revenue Protection for Fraud Plan 2021 over S26 million dollars

Reduced the number of taxpayers who received letters by 22,000




RETURN INTEGRITY UNIT

OFFICE OF TAX AND REVENUE

ou received a letter from the DC Office of Tax and Revenue requesting you to complete venfication online, please click on the letter you received You may contact the eServices Team
759-1946 to receive assistance with navigating this website,
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Taxpayer Response To RIU
orAE O X AND REVENL Verification Notice

 The process for taxpayers to respond to RIU
Verification notices has been enhanced. Taxpayers will
be directed to respond to any Verification notice by

submitting a non-logon response to the verification
notice via MyTax.dc.gov.

From the MyTax homepage, the taxpayer will click on
the Respond to Verification Letter link under the
Individual section




Taxpayer Response To RIU
eormmemens  VEFIfiCation Notice (cont.)

The taxpayer will then click on the corresponding link
based on their notice.

“Verify Your PIN” link - PIN Verification Notice —
taxpayer self verification

“Take an ldentity Quiz” link - Identity Verification Quiz
Notice — taxpayer self verification

“Submit Verification Documents” — for all other RIU
verification notices — RIU verification




How to complete
e “PIN Verification”

s R

Stay informed with the latest updates regarding OTR's operations and COVID-19, please click here.

;. OTR urges qualifying businesses to claim the small retailer property tax relief credit of up to $5000, please click here.

Business Individual
| want to... W,
> Register a New rm FR-50 >

> Register a Sp | Event - Form FR-50 >

> Request a Certificate of 5 >

>

Log In

Forgot usemame or
password?

ar?

Real Property

I want to...

> Make a Real Property Payment

> Search Real Property by Address or SSL

> View More Options

From the Home page of MyTax, under the Individual section, click
“Respond to Verification Letter”




How to complete
~aommeme:  PIN Verification” (cont.)

f you received a letter from the DC Office of Tax and Revenue requesting you to complete verification online, please click on the letter you receive

at (202) 759-1946 to receive assistance with navigating this website.
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Upload the documents
listed above on OTR's
secure Taxpayer
Access Portal.

B

The taxpayer will click the “Verify Your Pin” link in the top left corner.




m How to complete
“PIN Verification” (cont.)
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Verify My Refund

Verify My Return

(]

The taxpayer will fill out all the required information on this page in order
to submit PIN verification. The taxpayer must list their last name,
verification PIN, verify that they filed the return, & requested refund
amount before proceeding.




How to complete
~aommeme:  PIN Verification” (cont.)

Confirmation

You have completed the PIN verification process. Please print a copy of this page for your records.
Your request confirmation number is 0-000-004-978. Please retain your confirmation number for future reference.

Request Type:  TAP PIN Refund Verification

Submitted Date: 28-Sep-2020 3:11:52 PM

Please allow up to six weeks for your tax return to be fully processed.

For further assistance you may contact the Refund Integrity Unit at (202) 741-8629

Printable View

If the taxpayer successfully completes the PIN verification, they will
receive a confirmation.




OFFICE OF TAX AND REVENUE

m How to complete
“PIN Verification” (cont.)

If the taxpayer enters the PIN but states that they did not file the return,
MyTax will prompt the taxpayer to provide a phone number and email.




How to complete
~aommeme:  PIN Verification” (cont.)

Confirmation

Thank you for notifying us of the potentially fraudulent return filed using your information. No further action is required of you at this time. The DC Office of Tax and Revenue may contact you

in the future to further discuss this return.

If the taxpayer states that they did not file the return they will receive the
following confirmation advising that we may contact the taxpayer to
further discuss the return.




How to “Take an Identity
OFFICE OF TAX AND REVENUE Qu i z”

7 =

FULL NAME
AGE GENDER
TELEPHONE NUMBER
TAX INFO ADDRESS
CITIZENSHIP
BIRTH DATE EDUCATION
TRAVEL DOCUMENT

NATIONAL IDENTITY NUMBER
CRIMINAL RECORD

NATIONALITY
MARITAL STATUS

INCOME INFO
IDENTITY DOCUMENT
BANK ACCOUNT NUMBER

OCCUPATION VISA INFO
EDICAL RECORD

C return they will receive the
% Will contact the taxpayer to




How to “Take an Identity
wermmerems QUIZ" (CONL.)

*"ﬂ .:‘_!44:;

Stay informed with the latest updates regarding OTR's operations and COVID-19, please click here.

OTR urges qualifying businesses to claim the small retailer property tax relief credit of up to $5000, please click here.

Log In
Forgot username or
password?
New user?
Sign-up for MyTax.DCgov

Q

“‘ <
.
T

Business

Register a Special Event - Form FR

rtificate of Clean Hands

From the Home page of MyTax, under the Individual section, click
“Respond to Verification Letter”




How to “Take an Identity
wermmerems QUIZ" (CONL.)

f you received a letter from the DC Office of Tax and Revenue requesting you to complete verification online, please click on the letter you received below. You may contact the eServices Team
at (202) 759-1946 to receive assistance with navigating this website.

Verify Your PIN Take an Ildentity Quiz Submit Verification Documents
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Upload the documents
listed above on OTR's
secure Taxpayer
Access Portal.
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The taxpayer will click the “Take an Identity Quiz” link 1n the middle of
the screen.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

The taxpayer will enter the letter ID number, the last for digits of the
social security number, verify that they filed the return, and verify the
refund amount before proceeding.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

{ Home

Verify My Identity

Identity Verification Quiz

Please read the instructions below carefully before starting the quiz.
* You will need the driver license of the primary filer to begin.
¢ Please answer all the of the multiple choice questions. There is only one correct answer for each question. All questions will be directed towards the primary filer of the tax return.
¢ You will have 4 minutes to complete the quiz.
* To answer a question, click the radio button next to the correct answer and click the "Next" button.
* You cannot go back once you have submitted an answer to a question.
Click the "Begin Quiz" button below to start the quiz.

The taxpayer will click “Begin Quiz” to start taking the identity
verification quiz (Please note that first time filers will have 4 minutes to
complete the quiz)




How to “Take an Identity
wermmerems QUIZ" (CONL.)

Identity Verification Passed

Congratulations! You have successfully completed the identity verification quiz. This information has been submitted to the District of Columbia Office of Tax and
Revenue and your tax return will continue through the normal processing stages. No further action is required of you at this time. Be advised, passing the identity
verification quiz is only one step in the processing your tax return. You may be contacted again to provide additional documentation for other claims on your return,

Please allow up to six weeks for your tax return to be fully processed.

The taxpayer will then answer the questions listed on the identity
verification quiz.

If the taxpayer passes the identity verification quiz, the system will alert
them that the quiz was passed.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

|dentity Verification Failed

One or more of the answers on the identity verification quiz did not match our records or your quiz has expired. Please click "Submit Identification Documents” below to upload documents and
continue the identity verification process.

5
Submit Identification Documents

If the taxpayer fails the identity verification quiz, they will be directed to
“Submit Identification Documents” in order to verify the identity.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

< Home

Respond to a Verification Letter

Respond to a Verification Letter

etter

Identity Verification Documents

Please follow the instructions and provide the information requested.

Enter the 10 digit notice number printed on the letter you received, beginnin

Motice Number

) &
Yes, | filed the retum myself.

Yes, | authorized someone else to file a return on my behalf,

- . *
Mo, | did not file this return and need to report identity theft.

Please enter your phone number and email address so we can contact you:
Country Uusa

Phone Number

Email

Before the taxpayer can submit the “Verification Documents” they must
list their contact information.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

Confirmation

Your request has been successfully submitted. Please print a copy of this page for your records
Your request confirmation number is 0-000-058-226. Please retain your confirmation number for future reference.
Request Type:  Venfication Response

Submitted Date: 28-Sep-2020 2:55:25 PM

Please allow up to six weeks for your tax return to be fully processed.
For further assistance you may contact the Refund Integrity Unit at (202) 741-8629

Printable View

Once the taxpayer has successfully attached the required documents the
system will provide a confirmation number.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

dentity Verification Failed

One or more of the answers on the identty verification quiz did not match our records, You may retake the quiz with a different set of questions, Please click ‘Retake
Quiz" below to begin your new quiz

If the taxpayer fails the first quiz and the system has enough information
on file to generate an additional quiz, the taxpayer can click the ‘Retake
Quiz” link to take the second quiz. Please note that the second quiz will
ask a new set of questions.




How to “Take an Identity
wermmerems QUIZ" (CONL.)

|dentity Verification Failed

One or more of the answers on the identity verification quiz did not match our records or your quiz has expired. Please click “Submit Identification Documents” below to upload documents and
continue the identity verification process.

? Submit Identification Documents

If the taxpayer fails the first quiz and the system does not have enough
information on file to generate an additional quiz, the taxpayer will click
the “Submit Identification Documents” link in order to verify.




How to “Submit
~sommemt:  \@Fification Documents”




How to “Submit Verification
—eermmerems DOCUMeENts” (cont.)
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Stay informed with the latest updates regarding OTR's operations and COVID-19, please click here.

OTR urges qualifying businesses to claim the small retailer property tax relief credit of up to $5000, please click here.

Log In

Forgot username or
password?

Business
I want to

> Register a New B

or SSL

> Register a Special Event -

> Request a Certificate of Clean Hands

From the Home page of MyTax click “Respond to Verification Letter”




How to “Submit Verification
—eermmerems DOCUMeENts” (cont.)

If you received a letter from the DC Office of Tax and Revenue requesting you to complete verification online, please click on the letter you received below. You may contact the eServices Team
at (202) 759-1946 to receive assistance with navigating this website.

Verify Your PIN Take an Identity Quiz Submit Verification Documents
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V- Verification Quiz .

‘ Upload the documents

- e - " listed above on OTR's
: secure Taxpayer

Access Portal.
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The taxpayer will click the “Submit Verification Documents” link in the
top right corner.




How to “Submit Verification
—eermmerems DOCUMeENts” (cont.)

Respond to a Verification Letter

Respond to a Verification Letter

Identity Verification Documents

Please follow the instructions and provide the information requested.

Enter the 10 digit notice number printed on the letter you received, beginning with the letter "L". (Example: L1234567890)
MNotice Number &

Confirm Notice Number

4 . . 5, =
Did you file this state tax return? Yes, | filed the return myself.
Yes, | authorized somecne else to file a return on my behalf.

Mo, | did not file this return and need to report identity theft.

Please enter your phone number and email address so we can contact you:
Country USA

s
Phone Number

]

The taxpayer will enter the Notice number, verify that they filed the
return, phone number & e-mail, before proceeding.




How to “Submit Verification
—eermmerems DOCUMeENts” (cont.)

Respond to a Verification Letter

Respond to a Verification Letter

Attachments

e

The tax payer will then attach the requested documentation. The taxpayer will be required to
attach the number of documents stated from each of the columns listed. The type of documents
required from the taxpayer will differ depending on the specific Notice they were issued.
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{ Home

Confirmation

Your request has been successfully submitted. Please print a copy of this page for your records.

Your request confirmation number is 0-000-000-358. Please retain your confirmation number for future reference.
Request Type:  Verification Response

Submitted Date: 29-Sep-2020 10:46:50 AM

Please allow up to six weeks for your tax return to be fully processed
Flease allow up 1o sixX weeks Tor your 1ax return to be fully processea.

For further assistance you may contact the Refund Integrity Unit at (202) 741-8629
Printable View

A Confirmation will appear confirming that the taxpayer has successfully
uploaded their required documents.




m Areas of Concern
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> Tax-related Identity Theft is the fastest growing area of
fraud

> Fraudulent W-2s

> Earned Income Tax Credit (EITC) Abuse
Qualifying Children
Schedule Cincome (loss)




m Areas of Concern
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» Domicile issues — Non-DC Residents claiming DC
refundable credits

» Schedule H—- Homeowner and Rental Property
Tax Credit
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Tax Fraud Hotline

> Fraud Hotline

taxfraudhotline@dc.gov

Office of Tax and Revenue
Attn: Tax Fraud Hotline

1101 4th Street SW, Suite 7656
Washington, DC 20024




Question P




